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The following is intended to outline our general product direction. It is 

intended for information purposes only, and may not be incorporated 

into any contract. It is not a commitment to deliver any material, code, 

or functionality, and should not be relied

upon in making purchasing decisions. The development, release, 

timing,and pricing of any features or functionality described for 

hǊŀŎƭŜΩǎ ǇǊƻŘǳŎǘǎ Ƴŀȅ ŎƘŀƴƎŜ ŀƴŘ ǊŜƳŀƛƴǎ ŀǘ ǘƘŜ ǎƻƭŜ ŘƛǎŎǊŜǘƛƻƴ ƻŦ 

Oracle Corporation.

Safe harbor statement
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Agenda

Understand Observability

¢ƻŘŀȅΩǎ ŘŜǇƭƻȅƳŜƴǘ ǎǘǊŀǘŜƎƛŜǎ

Monitoring platforms flexibility

Examining Database Management and Enterprise Manager

Demo

Next steps
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On-premises, hybrid, multicloud

Enterprises have mixed environments
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Digital transformation has businesses reevaluating

Monitoring is based on gathering predefined sets of metrics 

ÅTypically performed by scripts or tools so teams can watch/be alerted 
about the state of a system change (working / not working) Alerting

Dashboard

Overview

Debugging

Profiling
Tracing

Dependency Analysis

Monitoring

(IT Ops)

Methods, monitoring and tools

¢ƘŜǊŜ Ƙŀǎ ōŜŜƴ ŀ ǎƘƛŦǘ ƛƴ ǘƻŘŀȅΩǎ ƳƻƴƛǘƻǊƛƴƎ ǘƻ ƻōǎŜǊǾŀōƛƭƛǘȅ ǘƻ ǇǊƻǾƛŘŜ ǉǳƛŎƪŜǊ ŀƴŀƭȅǎƛǎΣ ƛƳǇǊƻǾŜ 
incident outcomes and reduce impact to business systems

Observability

(DevOps, AIOps)

Observabilityis based on having insight and the ability 
to watch for and explore properties and patterns not 
defined in advance 

ÅUsually comprised of metric, log, tracing, and user 
experience data that enables teams to actively watch and 
debug their app and its stack (why its not working)



Real-Time Observability

Automatic Workload Repository (AWR), Active Session History (ASH), and Real-

Time SQL Monitoring for continuous performance visibility

Proactive Optimization

SQL Tuning Advisor, Automatic Database Diagnostic Monitor 

(ADDM), and SQL Plan Management for query optimization

Intelligent Analytics

MLςbased capacity planning and database performance 

management (SQL Insights)

Manage Fleet at Scale

Hybrid, on-premises and multicloud support

Available in Enterprise Manager and natively in OCI as Observability services

What Is Oracle Database Observability
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Modern database management capabilities
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Security Compliance

Security vulnerabilities 

tracking and reporting 
provides quick resolution 
to security risks and 

ensures the highest level 
of threat protection is 
available

Capacity Planning

Analyzing past 

performance trends to 
forecast future growth 
enables administrators to 

plan ahead to prevent 
performance bottlenecks 
and downtime events

Monitoring

Continuous real-time 

monitoring and alerting 
ensures reduced issue 
resolution time and 

minimal impact to 
production systems

Lifecycle 
Management

Complex and time 

consuming, lifecycle 
management requires 
keeping up with patching 

and upgrades while 
tracking organizational 
drift across multiple 

configurations

Performance 
Management

Tools providing 

administrators better 
insight into database 
performance allow faster, 

more efficient access to 
applications
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Providing maximum choice to customers
Platforms supporting specific customer needs

Provide maximum choice to customers through continued investment in 
both Enterprise Manager and cloud services

Enterprise Manager (EM)

ÅDeep management of Oracle stack 

ÅHybrid, on-premises and multicloud support

ÅCloud Extensions provide integration with OCI; net-
new use cases

ÅPlatform modernization for DevOps, improved 
resilience and extensibility

Observability and Management

ÅComplete set of core observability services

Å New advanced cloud services fordatabase mgmt, 
insights, and log analytics

Å Heterogeneous data, stack, and language support

ÅHybrid, on-premises and multicloud support

You install, maintain and manage it Managed and updated for you



Oracle Enterprise Manager 24ai
GenAI-powered observability and management
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Platform Modernization

DB Performance

DB Lifecycle Management

Engineered Systems



Oracle Enterprise Manager 24ai
Modern management platform
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Uninterrupted jobs even 
during EM planned maintenance

Remote agents for streamlined 

database fleet monitoring with 
smaller agent footprint

Uninterrupted monitoring 
and alerting even during 
EM planned downtime

Provides visual insights, 
analytics and documentation 
references helping users 

make informed decisions

* Coming in 24.1 RUs

1

2

4

3

Zero Downtime 
Job Service * 

Zero Downtime 
Monitoring Service

Remote Agents
GenAI

AskEM Assistant
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Observability and Management Advanced Services

Oracle Cloud Observability and Management Platform

Observability and Management Data Sources

Infrastructure Services

Metrics Traces SQL

Database 
Management

Ops Insights 
(Capacity Planning, SQL Insights)

Log Analytics

Events Logs

Multicloud

Dashboard
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Database Management
Real-time Oracle database performance monitoring and administration

Fleet monitoring and management

ÅUnified view monitoring and managing Oracle Database fleet 

across on-premises and cloud

ÅPerformance Hub ς performance at a glance

Integrated view of database activity for easy performance 
diagnostics 

ÅFeatures include ASH Analytics, SQL / session details, blocking 
sessions

ÅReal-time SQL monitoring

Advanced execution plan analysis for monitoring and 
optimization

ÅDatabase administration

ÅSimplified space, configuration, users and backup 

management 



Ops Insights
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Make informed, data-driven decisions using long term analysis

Capacity Planning

ÅAnalyze and forecast database and host resource usage based on long-
term historical data across the enterprise 

Å Improve costs by identifying over and underutilized database and servers

Exadata Insights

ÅEnterprise-wide analysis of resource utilization, trending, capacity 
planning and performance insights for Exadata

ADDM Spotlight

ÅStrategic database performance insights 

SQL Insights

Å Long-term SQL store for performance and trend analysis, with interactive 
data exploration of SQL statistics

Å Interconnected dashboards with context-sensitive drill-downs from fleet-
level to database to individual SQL level

AWR Hub, EM Warehouse and Exadata Warehouse

ÅO&M telemetry Data Lakehouse for deep operational analytics 
integrated with Oracle Analytics Cloud, Oracle Machine Learning or 
notebooks
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Monitoring features

EM 24ai

Å Status overview

Å Inventory and configuration of resources

Å Compliance summary

Å Similar fleet overview on roadmap

OCI DBM

Å Status overview

Å Resource usage trend analysis

Å Alarms summary

Oracle Database Fleet Overview



Performance Management Features
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ADDM Spotlight

EM 24ai

Å Single database ADDM visualization

Å Event annotation allows correlation of incidents 
with findings

Å Aggregates by findings

OCI DBM

Å Long-term (25 month) historical analysis of 
ADDM findings over time in compartment

Å Identify chronic issues over entire workload

Å High-level fleet overview
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Performance Management Features
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Performance Hub - Exadata tab

OCI DBM

Å In-depth Exadata performance

Å Visualization of Exadata storage server metrics

ÅLŘŜƴǘƛŦȅ ōƻǘǘƭŜƴŜŎƪǎ ƻǊ έƴƻƛǎȅ ƴŜƛƎƘōƻǊέ 
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Monitoring

EM 24ai

Å In-depth Exadata performance

Å Visualization of Exadata storage server metrics

ÅLŘŜƴǘƛŦȅ ōƻǘǘƭŜƴŜŎƪǎ ƻǊ έƴƻƛǎȅ ƴŜƛƎƘōƻǊέ 



Monitoring Features
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Custom dashboards

OCI DBM

Å Dashboard framework and API

Å Quick out of the box configuration
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Monitoring

EM 24ai

Å Dashboard framework and API

ÅManual configuration for target groups

Å Can leverage tags



Performance Management Features
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Database System monitoring

O
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Monitoring

EM 24ai

Å Single target monitoring for cluster, host, ASM, 
listener resources

Å Topology view of system

Å Integrated navigation to system components 
from database target

OCI DBM

Å Resource group encompassing individual 
components for system overview

Å Integrated navigation to system components 
from database target

Å Out-of-the-box performance dashboards



Performance Management Features
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SQL performance tuning

M
o
nitor

D
ia

gnose Validate

Tune

Performance

EM 24ai

Å Full SQL performance management capabilities

Å SQL Tuning Set administration, SQL Plan Management, 
SQL Tuning Advisor

OCI DBM

Å SQL Insights provides advanced, fleet-wide 
monitoring of SQL data

Å Groups performance trends and identifies most 
impactful SQL IDs for tuning



Performance Management Features
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EM 24ai

Å Supports rich HA monitoring and management 
capabilities

OCI DBM

ÅMonitor fleet backups and Data Guard

Å Resource backup and Data Guard metrics 
available with drill down 

M
o
nitor

C
on

fig
ure Validate

Test

High 
Availability



Lifecycle Management
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Fleet LCM

C
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LCM

EM 24ai

ÅPatch/upgrade all supported databases at fleet 
level, and standardize configurations

ÅPre-checks for reliability and diagnosability

ÅMigration Workbench for on-premises and cloud 
databases

ÅChoice of interface: REST APIs, EMCLI and UI

OCI DBM

Å OCI Database Migration Service and Golden Gate 
available in console

Å Option to use OCI CLI, API, Terraform for 
automation



Advanced Capabilities
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AIOps

C
o
llect
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lyze Report
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ve

Advanced
Capabilities

EM 24ai

Å Cloud Extension will provide capacity planning 
and SQL Insights details in EM

Å Per resource view of capacity forecasting

OCI DBM

Å Data lake comprised of AWR, EM, Exadata, and 
metric and logging data

Å Predictive insights and analytics

Å Long term retention (25 months)



Advanced Capabilities
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SQL monitoring

OCI DBM

Å Full SQL performance management capabilities

Å SQL Tuning Set administration, SQL Plan Management, SQL 
Tuning Advisor

EM 24ai

Å Cloud extensions support SQL Insights for EM

Å Single target view of SQL performance and 
statistics

Å Identify SQL regression quickly
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